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Introduction 
Pexip is proud to introduce Infinity, a software-only, virtualized, and scalable conferencing platform.  The first version of the 
Pexip Infinity software was released on 1 September 2013. This document will provide an overview of the release notes for 
version 8.1, released on 29 January 2015. 

Product Overview 
Pexip Infinity is a distributed conferencing platform. It provides any number of users with their own personal Virtual Meeting 
Rooms, as well as larger Virtual Auditoriums, where they can hold conferences and share presentations. Participants can join 
over voice, video and mobile from virtually any type of device. Virtual Meeting Rooms and Virtual Auditoriums exist 
simultaneously in multiple locations allowing participants to share the same high-quality conferencing experience regardless of 
distance. 

The Pexip Infinity platform includes a Virtual Reception IVR service, which allows all participants to dial a single number to 
access Pexip Infinity, and then use the DTMF tones on their endpoint to enter the number of the specific Virtual Meeting Room 
or Virtual Auditorium they wish to join. The platform also includes the Pexip Distributed Gateway, which interworks calls 
between different protocols, therefore providing you with a truly interoperable conferencing service. 

The complementary Pexip Mobile App allows conference participants to control the conference and view presentations from 
their own personal devices. The Pexip Infinity Connect suite of clients extends these features to also allow conference 
participants to access any Virtual Meeting Room or Virtual Auditorium within the Pexip Infinity deployment, either directly from 
a web browser without any special downloads or plugins, or from an installable desktop client. Infinity Connect can also be used 
to make outbound point-to-point calls when used in conjunction with the Pexip Distributed Gateway. Conference participants 
can share their screen using Infinity Connect. 

Pexip Infinity’s unique distributed architecture is purely software-based and virtualized, running on industry-standard servers, 
meaning it can be deployed quickly and simply with the flexibility to scale as required. 
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Product Features 
The Pexip Infinity platform is designed to use industry-standard servers from any vendor to provide high-quality, scalable and 
efficient conferencing. It includes the following features: 

Pexip Infinity 
Platform features 

Application deployment and management 

• Software-based, virtualized application architecture, running on industry-standard servers. 
• Management using industry-standard tools, including VMware vSphere and Microsoft Hyper-V, 

and the ability to deploy onto generic hypervisors and orchestration layers. 
• Flexible deployment model allowing customers to deploy the platform in the way that is most 

appropriate for them without needing to consume additional software licenses or purchase 
dedicated hardware. 

• Ability to seamlessly increase capacity by deploying new, updated, or additional hardware 
resources. 

• Management API supporting configuration, status reporting and call control. 
• Support for Russian and Chinese language in the Pexip Infinity administrator interface. 

Distributed architecture 

• Efficient distribution to reduce bandwidth consumption over expensive WANs. 
• Industry-leading resilience and redundancy capabilities.  
• A flexible licensing model that allows you to pool conference resources and quickly increase 

capacity in response to current local requirements. 
• Able to overflow capacity between nodes and locations, providing support for conferences that 

span multiple physical boxes. 
• Keeps media as local to each endpoint as possible, reducing the negative impacts of latency, 

jitter, and packet loss commonly experienced on centralized deployments. 

Conferencing services 

• Virtual Meeting Rooms providing personal meeting spaces for everyone within the 
organization. 

• Virtual Auditoriums designed to hold larger lecture-style conferences. 
• Virtual Reception IVR (Interactive Voice Response) service. 
• Pexip Distributed Gateway to interwork calls between protocols (e.g. from Lync or WebRTC to 

H.323). Includes DTMF support. 
• Choice of Standard Pexip layout or 1+21 layout . 
• Ability to PIN-protect conferences and differentiate between hosts and guests. 
• Ability to lock a conference to prevent any further participants from joining. 
• Ability to limit the number of participants in a conference, on a per-conference basis. 
• Ability to limit the bandwidth used by each participant, on a per-conference basis. 
• Ability to re-brand with your own images and voice prompts, on a per-conference basis. 
• Ability to integrate Infinity Connect (WebRTC/RTMP) functionality with third-party applications 

and websites via a front-end SDK. 

Intelligent conference management 

• Upscaling all connected participants to provide a seamless experience to all. 
• Ability to respond dynamically to fluctuating network conditions by downspeeding and 

upspeeding individual participants, and support for endpoint-based packet loss recovery and 
adaptation methodologies (such as packet loss concealment and dynamically adapting 
bandwidth), thereby protecting the user experience in the event of information loss. 

• Bandwidth-optimized content sharing towards Infinity Connect clients for crisp image at low 
bandwidth. 

• Full support for individual transcoding and transrating of both main stream video and audio, and 
dual stream content. 

• Simple conference management and interaction for conference participants (using Infinity 
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Connect or the Pexip Mobile App), including the ability for host participants to add, disconnect, 
mute and unmute other participants. 

• Advanced conference management and interaction for administrators (using the web-based 
management interface). 

• Optional tagging of services to allow service providers to track VMR use in CDRs and logs. 

Broad interoperability and protocol support 

• Full support for existing industry-standard protocols (SIP, H.323), as well as other technologies 
(HTML5, Lync, RTMP, WebRTC, Skype). 

• Easy integration with existing SIP and H.323 call control solutions including Cisco UCM, Cisco 
VCS, Polycom CMA, Polycom DMA, Avaya Aura, Microsoft Lync 2010 and 2013, and others. 

• Support for automatic call escalation using Multiway (Cisco VCS), call transfer capability (Cisco 
UCM), and CCCP to a Microsoft AV-MCU. 

• Support for presence and customizable avatar published to a Microsoft Lync client. 
• Support for automatic dial-out to audio bridges, including automatically issuing conference 

aliases and pass codes via DTMF tone generation. 
• IPv4 and IPv6 support. 
• Ability to tag management, call signaling, and media packets independently with DSCP QoS 

support. 
• Support for Forward Error Correction (FEC), downspeeding, bandwidth throttling, and other 

packet loss concealment technologies. 

Firewall traversal 

• Support for static NAT. 
• Support for static routes. 
• Support for far-end NAT traversal (media latching). 
• Support for media over a TCP connection to assist with firewall traversal. 

Security and monitoring 

• Designed to comply with US Federal security requirements. 
• TLS certificate management. 
• DTLS support. 
• Active Directory / LDAP integration for administrator account authentication and authorization. 
• SNMPv2c and SNMPv3 support. 
• Support for multiple roles of access. 
• Authenticated SIP trunks. 

Pexip Infinity 
Connect features 

Pexip Infinity Connect is a suite of client software allowing users to connect to Pexip Infinity services 
from a web browser or installable desktop client. 
• Can be used to make point-to-point calls in conjunction with the Pexip Distributed Gateway. 
• Provides conference control to host participants. 
• Allows participants to share their screen, whether or not they are using it as their video 

endpoint (currently Infinity Connect via Chrome and Infinity Connect desktop client only).  
• Supports sending of DTMF tones. 
• Can be used in audio-only mode, or audio/video receive only mode. 
• Access to this feature can be administratively disabled. 

Infinity Connect via a web browser 

• Allows participants to join a Virtual Meeting Room or Virtual Auditorium, or make a call via the 
Pexip Distributed Gateway, using a web browser as their video endpoint. 

• Supported in:  
• Google Chrome version 27 and later 
• Mozilla Firefox version 20 and later 
• Opera version 23 and later 
• Microsoft Internet Explorer version 10 and later (requires Flash Player 11 and later ActiveX® 
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plug-in, and must not be in Compatibility View) 
• Apple Safari version 6 and later (Mac OS X only) (requires Flash Player 11 and later plug-in) 

Infinity Connect desktop client 

• Allows a participant to join a Virtual Meeting Room or Virtual Auditorium, or make a call via the 
Pexip Distributed Gateway, using a lightweight client on any PC with any operating system. 

• Supported on:  
• Microsoft Windows 7 and later 
• Mac OS X 10.7 and later 
• Ubuntu Linux 

Pexip App 
(mobile application) 
features 

The Pexip Mobile App provides conference control and presentation viewing from a mobile device. 

Versions 

• Pexip Mobile App for iOS 
• Pexip Mobile App for Android 
• Pexip Mobile App for SECTOR networks (for iOS) 
• Pexip Mobile App for SECTOR networks (for Android) 

Access security 

• Optional guest PIN to limit who can access the conference information. 
• Optional host PIN to limit who can control the conference: 

• Mute/unmute existing participants. 
• Invite new participants to the join the conference. 
• Remove existing participants from the conference. 

• Access to this feature can be administratively disabled. 

Localized presentation viewing 

• View presentations on your mobile device, regardless of whether you are a video or audio-only 
participant. 

• Decide where you want to view the presentation based on personal preference: on your mobile 
device, on the video system, or both. 

Audio and Video 
specifications 

Supported protocols 

• H.323 
• SIP 
• WebRTC 
• RTMP 
• Microsoft Lync 
• Individual protocols can be administratively enabled and disabled. 

Audio codecs 

• G.711(a/µ) 
• G.722 
• G.722.1, G.722.1 Annex C (licensed from Polycom®) 
• Siren7™, Siren14™ (licensed from Polycom®) 
• G.729, G.729A, G.729B 
• Opus 
• SILK 
• MPEG-4 AAC-LD, AAC-LC (MPEG-4 video technology licensed by Fraunhofer IIS) 
• Speex 

Video codecs 

• H.261 
• H.263, H.263++ 
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• H.264, H.264 SVC (UCIF Profiles 0, 1) 
• VP8 
• Flash video (for Internet Explorer and Safari browser support) 
• RTVideo (licensed from Microsoft®). 

Content sharing 

• H.239 (for H.323) 
• BFCP (for SIP) 
• RDP (for Microsoft Lync) 
• VP8 (for WebRTC high framerate) 
• JPG (for apps and web). 

Bandwidth 

• Connections from 8 kbps per participant (G.729, audio-only), up to 6 Mbps per participant (will 
vary depending on the deployment environment, video resolutions, etc.). 

Other audio and video features 

• Resolutions from QCIF to 1080p (1920 x 1080)*; 4:3 and 16:9 aspect ratios. 
• Frame rates up to 30 fps. 
• Wideband audio mixing. 
• Automatic gain control. 
• Control individual audio via Infinity Connect and the Pexip Mobile App. 
• Support for AES (128-bit key size) and DTLS SRTP encryption. 
* technology preview only 

Host hardware 
requirements 

CPU 

• We recommend Intel Xeon E5-2600/4600 series (Sandy Bridge-EP architecture), 2.7 GHz or 
higher. 

• We recommend 8, 10 or 12 physical cores per socket. 

RAM 
Dependent on the number of CPUs, but generally: 
• Minimum 2 GB of RAM per Conferencing Node, plus 2 GB per host. 
• We recommend 1 GB (or more) RAM per physical core. 
• Minimum 4 GB RAM for the Management Node. 

GPU 

• Host servers do not require any specific hardware cards or GPUs. 

OS 

• The Pexip Infinity VMs run on bare-metal hypervisors so no operating system should be 
installed. 

Network 

• Gigabit Ethernet connectivity is strongly recommended. 
• In general, you can expect 0.5-3 Mbps per port, depending on call control setup. 

Multiple VMs sharing the same hardware 

• Pexip Infinity Conferencing Nodes and Management Nodes may share the same physical host. 
• Pexip nodes may also share the same physical host with other virtual machines. 
• Pexip virtual machines must be configured with dedicated CPU and memory resources, i.e. Pexip 

virtual machines do not support oversubscription. 

Service provider considerations 
A Pexip deployment can manage multiple customers in various ways: 
• Single Management Node, multiple domains, shared Conferencing Nodes 
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A single installation with one Management Node and one or more Conferencing Nodes is used 
by all customers. Call control or DNS sends calls for all domains to the shared Conferencing 
Nodes. Does not provide dedicated capacity per customer. 

• Single Management Node, multiple domains, dedicated Conferencing Nodes 
One or more Conferencing Nodes per customer. Allows for dedicated capacity per customer. 

• Dedicated Management Node and dedicated Conferencing Nodes per customer instance 
Allows for close customer network integration, using VLANs, hosted on a shared server farm 
with multiple VLANs. The dedicated Management Node allows for customer self-management. 

Capacity 
Capacity is dependent on server specifications. As a general indication, using our recommended 
hardware (Intel Sandy Bridge, 8 cores, 2.7 GHz) Pexip Infinity can connect: 
• up to two High Definition 720p30 calls per CPU core (based on 1.1 GHz per call plus 20% 

headroom) 
• up to 20 audio-only AAC-LD calls at 64 kbps. 
Servers that are older, have slower processors, or have fewer CPUs, will have a lower overall 
capacity. 

Hypervisor 
requirements 

VMware 

• The Pexip Infinity platform supports VMware vSphere ESXi 4.1, 5.0, 5.1, and later (5.1 or 5.5 
recommended).  

• We recommend at least the Standard edition.  
• The Enterprise and Enterprise Plus editions have additional features that can be taken 

advantage of by Pexip Infinity in larger deployments. 
• The Pexip Infinity platform will run on the free edition of vSphere Hypervisor. However, this 

edition has a number of limitations that mean we do not recommend its use except in smaller 
deployments, or test or demo environments. Notably, automatic deployment of Conferencing 
Nodes is not supported. 

Microsoft Hyper-V 

• The Pexip Infinity platform supports Microsoft Hyper-V in the form of Microsoft Hyper-V Server 
2012 and later, and Windows Server 2012 and later. 

Other hypervisors and orchestration layers  

• Conferencing Nodes can be provisioned with a configuration document generated 
independently of a generic VM image. This permits deployment of Pexip Infinity onto 
unsupported hypervisors as well as onto supported hypervisors that are managed by an 
orchestration layer. 
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Supplemental Documentation 
All supplemental documentation to these release notes can be downloaded directly from the Pexip website 
(http://www.pexip.com/technical-documentation).  The table below provides an overview of the documentation with a brief 
content description.  

Document Description 

Administrator Guide Complete instructions for administrators on installation and management of the 
Pexip Infinity platform, including information about the product's features and 
architecture. 

The full Administrator Guide is also available as online help from within the Pexip 
Infinity web interface, by clicking on the Help link at the top right corner of any page. 

Upgrading Quick Guide Overview of upgrading from previous versions of Pexip Infinity to version 8. 
Getting Started Guide Step-by-step instructions for administrators on installation of the Pexip Infinity 

platform. 

Server Design Guide Lists the requirements for servers running the Pexip Infinity platform. Provides a 
quick summary of recommendations, followed by a more detailed technical 
breakdown and explanation of recommendations. 

Specifications and Requirements Table listing the features, specifications, and requirements of the Pexip Infinity 
platform. 

User Guide Instructions for end users on using Virtual Meeting Rooms, Pexip Infinity Connect, 
and the Pexip Mobile App. 

Reverse Proxy Deployment Guide A guide for administrators on deploying a reverse web proxy to allow devices 
running the Pexip Mobile App or Pexip Infinity Connect clients from outside a 
network to securely access Pexip Infinity Virtual Meeting Rooms. Includes step-by-
step instructions on deploying a reverse proxy VM using the OVA template provided 
by Pexip. 

Infinity-Cisco VCS Deployment Guide Step-by-step guide for deploying a Cisco VCS with the Pexip Infinity platform. 

Infinity-Microsoft Lync Deployment 
Guide 

Step-by-step guide for deploying Microsoft Lync with the Pexip Infinity platform. 

HIPAA Information Statement on the Health Insurance Portability and Accountability Act (HIPAA) in 
relation to the Pexip Infinity platform. 

Management API Details of the RESTful web API used to control, configure, and obtain status 
information on the Pexip Infinity platform, and information on the content of the 
support and administrator logs. 
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Upgrade Bulletin 

Upgrades from 
v3 or earlier 

Upgrades to v8.1 are only supported from v4 and later.  If an installation of Pexip is running v3 or earlier, 
it must first be upgraded to v6 before proceeding. 

 

Upgrade Process 
Full instructions on upgrading to Pexip Infinity v8.1 are contained in the Pexip Infinity Administrator Guide 
(http://www.pexip.com/pexip-infinity-administrator-guide). In summary, the process is as follows: 
1. Before starting the upgrade, we recommend that you use your hypervisor's snapshot functionality to take a full snapshot 

of the Management Node. You may also wish to take snapshots of each Conferencing Node, although depending on the 
size and complexity of your deployment it may be easier to simply redeploy these from the Management Node in the 
unlikely event that this is required. 

2. Download the Pexip Infinity v8.1 upgrade package from the link provided to you. 
3. From the Pexip Infinity web interface, go to Utilities > Upgrade. 
4. Select Choose File and browse to the location of the upgrade file. 
5. Select Upgrade. There will be a short delay while the upgrade package is uploaded. 
6. After the upgrade package has been uploaded, you will be presented with a confirmation page showing details of the 

existing software version and the upgrade version. 
7. To proceed, select Upgrade. 
8. You will be taken to the Upgrade status page, showing the current upgrade status of the Management Node and all 

Conferencing Nodes. 
This page will automatically refresh every 5 seconds. 

9. When the upgrade has completed, all systems will show a status of No upgrade in progress and have the appropriate 
Installed version. 

No additional actions are required to upgrade the Management Node or Conferencing Nodes individually. 

Please note: if a Conferencing Node fails to upgrade, for example if it remains on a “Waiting for calls to clear” status, it should 
be rebooted. The upgrade process will then continue as expected. 

Conferencing Nodes can be rebooted one of two ways:  

• Log in to the virtual hypervisor and reboot the machine using these processes.  
• Connect to the Conferencing Node via SSH, login as admin, and issue the command “sudo reboot” (without the quotes). 
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New Features and Improvements in this Release 

Pexip Infinity platform features 

Feature Description 
Additional codecs Support has been added for the following codecs: 

Audio  
• Siren7™ (licensed from Polycom®) 
• SILK 
• Speex 
• AAC-LC 
Video  
• H.261 

Guest-only timeout You can now specify the length of time a conference will continue with only guest participants, 
after all host participants have left. 

Optional reporting of usage 
statistics 

We have added the option for administrators to provide us with anonymized deployment and 
usage information.  This setting will be disabled by default on upgrade from previous versions.  

Architectural 
improvements 

As well as adding new features, this release includes a number of behind-the-scenes 
improvements, continuing our focus on further enhancing the stability, quality and capacity of 
the Pexip Infinity platform. 

CDR Improvements All Call and Conference Detail Records accessible via the Pexip Management Node now include 
the call video and audio details.   

Microsoft Lync interoperability features 

Feature Description 
Support for outbound RDP 
to Microsoft Lync 

Pexip Infinity supports bi-directional RDP. Microsoft Lync users can now send and receive dual 
streams (previously Lync could send two streams but only receive a single stream). This means 
Lync users can now view presentation content and the presenter at the same time. To use this 
feature you must ensure that Pexip Infinity is configured to enable outbound calls to Lync 
clients. 

Support for bi-directional 
content sharing for Lync 
AV-MCU conferences 

When an endpoint is brought into a Microsoft Lync AV-MCU conference via the Pexip 
Distributed Gateway, the endpoint can send and receive dual stream presentation to/from the 
AV-MCU. The Lync AV-MCU participants will receive the endpoint presentation as a secondary 
RDP stream. When Lync clients are sharing desktop or applications in the AV-MCU, the content 
can be viewed on the endpoint as H239/BFCP dual stream. 

Support for Skype1 Skype users can connect a full audio and video call into both a Pexip Infinity VMR or distributed 
gateway either through direct federation to a Pexip Conferencing Node or through an on-
premises Lync deployment.   

Web and mobile client features 

Feature Description 
New versions of Pexip 
Mobile App 

An update of the Pexip Mobile App for iOS is now available, and includes a version for the 
SECTOR network. 

Full support for RTMP RTMP is now fully supported (previously available as technology preview in version 7). RTMP is 
the protocol used by Infinity Connect via Internet Explorer and Safari browsers. 

  

1 Feature preview 
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Issues Fixed in v8.1 

Pexip 
Ref # Resolution 

- The following CVEs were resolved in this release. Pexip will issue a security bulletin detailing the vulnerabilities 
and their impact to the Infinity platform. 

• CVE-2011-4355 
• CVE-2013-5704 
• CVE-2014-3248 
• CVE-2014-3631 
• CVE-2014-3570 
• CVE-2014-3571 
• CVE-2014-3572 
• CVE-2014-8275 
• CVE-2014-8767 
• CVE-2014-8769 
• CVE-2014-9140 
• CVE-2014-9221 
• CVE-2014-9322 
• CVE-2014-9447 
• CVE-2015-0204 
• CVE-2015-0205 
• CVE-2015-0206 
• CVE-2015-0235 

 

Microsoft 
Ref # Resolution 

3847 Outbound RDP content sent to a Lync client has been improved to increase the rate of refresh. 
 

VMWare 
Ref # Limitation 

3862 Using the Snapshots backup mechanism in VMware will no longer cause the virtual machine to lock up, requiring 
a full system restart. Therefore, we reinstate our recommendation to use VMware Snapshots as part of a backup 
process. 

Issues Fixed in v8 

Pexip 
Ref # Resolution 

3483 Logging within the Pexip Management Node and sent outbound to a remote syslog server now includes 
participant media information.   

3482 The “Is muted” status in the Pexip Management Node now properly reflects the current administrative mute 
status of each participant in all cases.   
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3421 From headers sent outbound over SIP connections that are missing the domain (such as when outbound 
gateway calls are initiated from WebRTC to SIP) will be constructed with the configured SIP domain rather 
than previously using the IP address of the Conferencing Node.  

3412 Outbound H.323 gateway calls from the Pexip Infinity Connect client will be constructed using the alias of the 
Connect client.   

3375 Service discovery: subscribers still present on shutdown. 
3364 The web server has been improved to prevent cross-site scripting vulnerabilities caused by not setting the 

“X_FRAME_OPTIONS” environment variable.   
3363 Any and all cookies used by the Infinity web front-end will now set the “secure” attribute. 
3315 The original WebRTC experience (held under the /webrtc/ virtual directory) will re-direct to the new WebApp 

as of v8.    
3253 The BFCP capabilities exchange has been improved to resolve a signaling error that could occur in rare cases.  
3237 REST API logging has been improved to reduce the verbosity of token refreshes.  
3196 The hardware profile tool that runs on Conferencing Node startup now more accurately predicts the number 

of concurrent HD, SD, and audio calls given the number of environmental variables present in the 
environment.  Note: Upgrading from previous versions may result in lower measured capacity for non-
optimally configured servers.  Please consult the Server Design Guide for more information. 

3026 Media load balancing calls between Conferencing Nodes has been improved to help prevent oversubscription 
of processing resources allocated to a single VM. 

2922 Incorrect packet loss reported for downspeeding in WebRTC. 
2871 Downspeeding aggression for WebRTC clients has been relaxed to help provide a better overall experience in 

all situations, including those connected over lossy networks. 
2371 WebRTC gateway clients that connect through a client-side firewall will establish media channels faster in v8 

than previously, helping to improve the user experience. 
 

Cisco 
Ref # Resolution 

2233 SIP call signaling has been improved towards Jabber Video for Telepresence to prevent the client from losing 
video after a few seconds in some isolated gateway calls.  

 

Microsoft 
Ref # Resolution 

3380 AVMCU: Lync dialing out to different domains on different Conferencing Nodes fails to set up the conference 
correctly. 

 

Polycom 
Ref # Limitation 

2467 Interoperability with H.323 calls to a Polycom RMX has been improved to prevent unexpected closure of the 
H.239 content channel.  

2465 Pexip Infinity now properly processes all incoming capabilities from the Polycom RMX to prevent calls that would 
result in loss of video and/or unexpected disconnections. 

2352 Older Polycom VSX endpoints may receive sub-optimal video resolution from a Pexip Conferencing Node. The 
Conferencing Node currently prefers a full 30 frames per second video stream, sacrificing resolution. 
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StarLeaf 
Ref # Limitation 

3433 All DTMF tones transmitted from a StarLeaf endpoint are properly recognized in Pexip Infinity v8.   
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Known Limitations 

Pexip 
Ref # Limitation 

3780 Administrative logs of connected RTMP clients (web-based connections from Microsoft Internet Explorer or 
Apple Safari) are incorrectly reported as “WebRTC” participants.  

3677 Media participants included within the participant history do not properly reflect any content channel.  
3665 The roster displayed on both the Pexip Management Node and the Pexip Infinity Connect client will incorrectly 

display two participants for any Lync client connected when content is being shared.  This is simply a reporting 
error and does not affect system operation, capacity, or licensing.  

3501 If Internet Explorer is placed in “Compatibility View”, the dial out button within the Management Node status 
view for an active conference will not work as expected. To mitigate this issue, an administrator can either take 
Internet Explorer out of “Compatibility View” or use another browser.   

3368 Video may not properly establish when connecting using the Open H.264 codec via Firefox web browsers 
running on Android mobile devices. 

3144 In very rare circumstances, normal audio may be detected as DTMF tones when connected to the Virtual 
Reception (lobby), causing invalid PIN entry errors to be displayed. 

2010 If during a single conference a new presentation stream is started but fails to connect, the last frame from the 
previous presenter may be visible to the participants of the conference.  

2004 A presentation sent from a standards-based video endpoint may, at times, stall preventing forwarding from one 
slide to another. The only way to resolve this issue is for the presenter to disconnect and re-connect to the 
conference.   

1755 The first participant to connect in a different location may experience a delay of up to five seconds in receiving 
video for the first time.  Once established, the video channel will remain connected throughout the duration of 
the call, preventing additional participants in this location from experiencing the same issue.  

 

Cisco 
Ref # Limitation 

2989 Incoming BFCP presentations received from Cisco MXP endpoints over an encrypted SIP connection may 
occasionally fail to be decoded. This issue can be resolved by stopping and restarting the presentation.  

 

Microsoft 
Ref # Limitation 

3794 If a Lync 2010 client is transmitting dual stream presentation, another client connected to the same VMR may 
not be able to automatically overtake the presentation channel. To resolve this, the Lync 2010 client will need to 
stop the presentation to free up the channel.    

3744 DTMF tones from a connected Skype endpoint will not be properly processed in this current Infinity release.   
3719 If a standards-based endpoint transmits a dual stream presentation at a very low resolution, the transcoded 

presentation will be sent in native resolution to any connected Lync clients. This may create a sub-optimal 
experience depending on the PC screen resolution of the Lync end-user PC.  

3710 If a presenter starts, stops, and re-starts a presentation at an extremely rapid rate, the newly transmitted 
presentation may not be displayed on the Lync client. This issue is caused by the Infinity platform sending a new 
outbound RDP INVITE prior to receiving a response from the previously initiated connection. 

3383 
3374 

Locking and unlocking spotlight of endpoints connected into the Microsoft AV-MCU via the Pexip Distributed 
Gateway may intermittently result in no incoming video.  Participants will be displayed using the audio indicator. 

3378 Microsoft Lync clients may be able to share content to VMRs when participants remain connected into the 
Virtual Reception (lobby) and not actually fully connected into the VMR. 

3157 Participant status of an AV-MCU may improperly reflect an old call ID within the Administrator and Support logs 
on the Pexip Management Node.  This is a reporting error only and will not impact system operation. 
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2862 If a Lync client stops and re-starts video when connected to a Pexip VMR, video may not be properly decoded 
and displayed into the conference.   

2497 If a Cisco VCS is used as call control between a Conferencing Node and a Lync 2013 FEP, only audio calls are 
possible. Lync FEP and Conferencing Nodes should be neighbored directly then audio and video calls will work as 
expected. 
The Lync 2013 client always uses VSR packets to negotiate the video mode even for RTVideo calls. However, 
Pexip Infinity assumes that Lync clients will always use video preference RTCP extensions to negotiate the 
RTVideo resolution and only looks for X-H264UC when processing VSRs.  

 

Polycom 
Ref # Limitation 

3798 Starting and stopping a presentation many times may cause a connected Polycom HDX endpoint from receiving 
the presentation stream.  

 

RADVISION 
Ref # Limitation 

3742 Calls to a RADVISION Gatekeeper made purely to an IP address will fail unexpectedly. 
 

VMWare 
Ref # Limitation 

--- Disk access on ESXi 4.1 is typically considerably slower than on ESXi 5 and above. Tasks that require significant 
disk access, such as importing large conference configurations or writing many frequent log entries, may take 
over 5 times as long on ESXi 4.1 as compared to ESXi 5.1. 
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