
Infinity Connect
Guide for Administrators

About Pexip Infinity and Infinity Connect
Pexip Infinity is a distributed conferencing platform. It provides any number of users with their own personal Virtual Meeting 
Rooms, as well as larger Virtual Auditoriums, where they can hold conferences and share presentations. Participants can join over 
voice, video and mobile from virtually any type of device.

Pexip Infinity also includes a gateway service, allowing end users to place point-to-point calls to other endpoints that use different 
protocols and media formats.

The Pexip Infinity Connect clients enable access to these Pexip Infinity services:

 l The Infinity Connect Web App is included as part of all Pexip Infinity deployments. It is used to access Pexip Infinity services 
from all of the major web browsers and provides voice, video, presentation sharing, and conference control.

 l The Infinity Connect desktop client is an installable client, supported on Windows, OS X, and Linux. It provides voice, video, 
presentation sharing, and conference control.

 l The Pexip Mobile App (available for iOS and Android) provides conference control and presentation viewing.
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About this guide
This guide covers the following topics from the perspective of an administrator:

 l Using a Virtual Meeting Room to host a conference.

 l Using Infinity Connect to call into a Virtual Meeting Room or Virtual Auditorium, or to call another person directly.     

 l Using Infinity Connect to share your screen.             

 l Using the Pexip Mobile App.

Infinity Connect guides for end users
Pexip also publish a series of quick guides aimed at users of the Infinity Connect desktop client and users of the Infinity Connect 
Web App when used in different browsers. These guides are available from http://www.pexip.com/technical-documentation.

http://www.pexip.com/technical-documentation
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Using a Virtual Meeting Room

About Virtual Meeting Rooms
A Virtual Meeting Room (VMR) is a personal space that is always available for users to meet with others over video or audio, and 
share presentations. It has a unique alias that all participants dial to join the conference, and it can optionally be PIN-protected.

Joining the conference
Users do not need to specially reserve the VMR or schedule a time for the conference because the VMR is always available for their 
personal use.

When the participants want to meet in a Virtual Meeting Room:

 1. From an Infinity Connect client or their preferred video endpoints, they each dial the conference alias.

 2. If prompted for a PIN, they should enter an appropriate Host PIN or Guest PIN. These will be assigned by the administrator and 
should be advised to participants in advance of the conference.

The first host participant to join will see their own video until another participant joins. Guest participants will see a holding screen 
until the first host arrives.

Locking a conference
If you want to prevent any further participants from joining a conference after it has started, you can lock it. The impact of locking 
depends on whether or not the Virtual Meeting Room or Virtual Auditorium being used has a host PIN.

If the service does not have a host PIN:

 l participants will be able to join the conference until it is locked

 l after the conference has been locked, any further participants who attempt to join the conference (including any automatically 
dialed participants and manually-invited participants) will be held at the Waiting for conference host screen

 l when the conference is unlocked, any participants who are still waiting will automatically join the conference.

If the service has a host PIN:

 l host and guest participants will be able to join the conference until it is locked

 l after the conference has been locked, participants who enter the host PIN will be able to join the conference immediately - 
locking does not apply to them

 l after the conference has been locked, guest participants (including any guest automatically dialed participants and guest 
manually-invited participants) will be held at the Waiting for conference host screen

 l when the conference is unlocked, any guest participants who are still waiting will automatically join the conference.

Locking using the Administrator interface
To lock or unlock a conference from the Administrator interface:

 1. Log into the Pexip Infinity Administrator interface.

 2. Go to Status > Conferences.

 3. From the Service name column, select the conference you want to lock or unlock.

 4. At the bottom left of the page, select Lock conference or Unlock conference as appropriate.

Locking using Infinity Connect
Host participants using Infinity Connect can lock and unlock the conference they are in by clicking on the padlock icon  at the top 
left of the window.
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About PINs, host and guests
Some VMRs will use PINs for extra security and in some cases to distinguish between hosts and guests.

 l If a VMR has one PIN for all participants, they will all have host privileges.

 l If a VMR has different host and guest PINs, each participant will have privileges based on the PIN they enter.

Host privileges

 l If the first participant to join the conference is a host, they will be shown their own self view until another host or guest joins 
the conference.

 l If the conference has a host PIN, participants who enter the host PIN will be able to join a conference even if it is locked.

 l A minute or so after the last host has left, any remaining guests will be automatically disconnected. (Note that administrators 
can change the length of time before guests will be disconnected by going to Platform configuration > Global settings > 
Guests-only timeout.)

 l Hosts can use Infinity Connect or the Pexip Mobile App to disconnect participants from the conference.

 l Hosts can use Infinity Connect or the Pexip Mobile App to add participants to the conference.

 l Hosts can use Infinity Connect or the Pexip Mobile App to mute and unmute an individual participant.

If the conference is hosted in a Virtual Auditorium:

 l The Pexip Infinity administrator may configure the Virtual Auditorium so that hosts can see up to 22 other participants, in a 
1+21 screen layout. 

Guest privileges

 l If any guests enter the conference before a host has arrived, they will be shown a holding screen and hear a message advising 
them that they are waiting for the conference host.

 l A minute or so after the last host has left, any remaining guests will be automatically disconnected. During this time, Virtual 
Auditorium guests being shown the hosts-only view will be able to see other guests. (Note that administrators can change the 
length of time before guests will be disconnected by going to Platform configuration > Global settings > Guests-only 
timeout.)

In addition, if the conference is held in a Virtual Auditorium:

 l The Pexip Infinity administrator may configure the Virtual Auditorium so that guests can see the hosts only, and not see any 
other guests. 
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Using Infinity Connect

Comparison of Infinity Connect clients
Pexip Infinity Connect is available in two main formats: as an installable desktop application (the Infinity Connect desktop client), 
and directly from a web browser (the Infinity Connect Web App). There are some differences in features available between the 
different clients, as shown in the table below:

 Presentation sharing Presentation-only mode Audio-only mode Pre-select camera and 
microphone

Desktop client ü   ü

Web App via Chrome ü * ü * ü ü

Web App via Internet 
Explorer

   ü

Web App via Firefox   ü  

Web App via Safari    ü

Web App via Opera   ü  

* Requires installation of a Chrome extension

Making a call using the Infinity Connect Web App
We recommend using a headset when using the Infinity Connect Web App.

To make a call to a Virtual Meeting Room or Virtual Auditorium, or to call another person directly:

 1. Either:      

 o Click on the link that was provided by the conference organizer or your system administrator. This link may automatically 
provide some of the conference information (such as the alias, and whether you are a host or guest). You will be prompted 
to enter any remaining information not provided by the link.

or

 o Open one of the following supported browsers: 

 n Google Chrome version 27 and later

 n Mozilla Firefox version 20 and later

 n Opera version 23 and later

 n Microsoft Internet Explorer version 10 and later (requires Flash Player 11 and later ActiveX® plug-in, and must not be 
in Compatibility View)

 n Apple Safari version 6 and later (Mac OS X only) (requires Flash Player 11 and later plug-in)
Do one of the following in the address bar:

 n Enter the link to the Infinity Connect home page that was provided by your system administrator or the conference 
organizer.

 n Enter the IP address or domain name of your nearest Conferencing Node or reverse proxy, followed by /webapp/.

For example, if the domain name of your reverse proxy is rp.example.com, you would enter 
rp.example.com/webapp/.

You will be presented with the Infinity Connect Web App home page.

 2. In the Person or conference to dial field, enter the alias of the Virtual Meeting Room or Virtual Auditorium you wish to join, or 
the address of the person you wish to call directly.

 3. Enter Your name. When you join the conference, this name will be shown in the roster on the left of the screen. (The roster 
shows the names of all participants, and appears in all Infinity Connect clients.)
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 4. If you want to change the amount of bandwidth the call will use (for example, if you are working remotely or using a low-
bandwidth connection), select Advanced and chose an appropriate bandwidth.

Note that a short time after the call is established, the bandwidth will be adjusted automatically in response to actual 
network conditions.

 5. For Chrome, Opera and Firefox users, if you want to join the call without video, select Advanced and then Audio only. You will 
be able to hear but not see other participants, and they will be able to hear but not see you.

 6. Select Join.

 7. If the Virtual Meeting Room or Virtual Auditorium is PIN-protected, you may be prompted to select whether to join as a Host 
or Guest, or asked to enter an appropriate PIN. When you have done so, select Join.

If you get an Invalid conference message, this is most likely because the Person or conference to dial text was entered 
incorrectly.

 8. If prompted, allow the browser to use your camera and microphone.      

 o For Chrome and Opera users, the first time you connect to a particular Conferencing Node or domain you may see a 
message saying that the site wants to use your camera and microphone. Select Allow. 

 o For Firefox users, you will be asked to select the camera and microphone to share. If you select Always share you will not 
get the message again for that Conferencing Node or domain:

 o For Internet Explorer and Safari users, Adobe Flash Player will ask for permission to access your camera and microphone. 
Select Allow and check the Remember box:

You may also need to select the microphone and camera to use:

After a few moments you will be connected to the conference.

Installing the Infinity Connect desktop client
To install the Infinity Connect desktop client, go to www.pexip.com/software-download and download and install the appropriate 
file for your OS:

 l Windows: pexip-infinity-connect_windows-ia32_<release>.msi. Click on this file to install the Infinity Connect desktop client 
automatically. During the installation process the Infinity Connect icon will be added to the desktop, and an entry will be added 
to the Windows registry to allow links prefixed with pexip: to open automatically in the Infinity Connect desktop client.

 l OS X: pexip-infinity-connect_osx-ia32_<release>.zip. Unzip this file and move it to the desired folder. 

http://www.pexip.com/software-download
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 l Linux 32-bit: pexip-infinity-connect_linux-ia32_<release>.tar.gz. Unzip this file and move it to the desired folder.

 l Linux 64-bit: pexip-infinity-connect_linux-x64_<release>.tar.gz. Unzip this file and move it to the desired folder.

Making a call using the Infinity Connect desktop client
To make a call to a Virtual Meeting Room or Virtual Auditorium, or to call another person directly, using the Infinity Connect 
desktop client:

 1. Open the client by clicking on the icon on your desktop. The home screen will open:

 2. Select Settings
 o In the User name field, enter your name. When you join the conference, this name will be shown in the roster on the left 

of the screen. (The roster shows the names of all participants, and appears in all Infinity Connect clients.)

 o If you leave the Default domain field blank, you will always have to enter a full address, including the domain, for the 
VMRs or people you wish to call. However, if you enter a domain here, any addresses that do not include a domain will 
automatically use this domain.

 o In the Video source and Audio source fields, select the appropriate camera and microphone to use.

 o If you want to change the amount of bandwidth the call will use (for example, if you are working remotely or using a low-
bandwidth connection), select an appropriate Bandwidth.

Note that a short time after the call is established, the bandwidth will be adjusted automatically in response to actual 
network conditions.

 3. Select Back.

 4. In the Join box, enter the alias of the Virtual Meeting Room or Virtual Auditorium you wish to join, or the address of the person 
you wish to call directly.

 5. Select Join.

 6. If the Virtual Meeting Room or Virtual Auditorium is PIN-protected, you may be prompted to select whether to join as a Host 
or Guest, or asked to enter an appropriate PIN. When you have done so, select Join.

After a few moments you will be connected to the conference.
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Using Infinity Connect in-call controls
While the call is in progress you can perform the following actions:

Select the microphone 
and camera to use

Chrome

 1. At the far right of the address bar select .

 2. Select the desired microphone and camera from the drop-down menus.

Internet Explorer and Safari

 1. Right-click on the video window and select Settings.

 2. Click on the Microphone and Camera tabs and select from the drop-down 
menus:

 

View the video image full 
screen/exit fullscreen

From the toolbar at the top of the window, select Enable fullscreen or Disable 
fullscreen.

   

Stop/start sending your 
audio to other 
participants

From the toolbar at the top of the window, select Disable my microphone or 
Enable my microphone.

   

Stop/start sending your 
video to other 
participants

From the toolbar at the top of the window, select Disable my camera or 
Enable my camera.

   

Share/stop sharing your 
screen with all other 
participants

(Available from the Infinity Connect desktop client, and to Chrome users who 
have enabled screen sharing.)

From the toolbar at the top of the window, select Present screen or Stop 
screen sharing.

   

Stop/start viewing the 
video of yourself being 
sent to other 
participants 

From the toolbar at the top of the window, select Hide selfview or Show 
selfview.

   

Access (and close) the 
numeric keypad

From the toolbar at the top of the window, select Keypad.

View a presentation 
being shown by another 
participant

When a participant starts a presentation, you will automatically see the 
content they are sharing as your main image, and the previous main image will 
reduce to a small video window showing the presenter.

You can toggle between viewing the presentation and viewing the presenter by 
clicking on the small video window.

 

View a presentation in 
HD

When a participant is showing a presentation, you can elect to receive this in 
HD. To do this, from the roster, to the right of the participant's name, click 
Presenting.

View a list of other 
conference participants

When using Infinity Connect, the left-hand side of the screen will display a list of 
all other conference participants. You can scroll through this list, or use the 
search box at the top of the list, to view other participants. 

You can show and hide this roster by clicking on the Toggle roster < and > icons 
to the right of the roster.
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Prevent/allow others 
from joining the 
conference

(Requires Host privileges)

From the top left of the roster, select Conference locked or Conference 
unlocked.

The impact of locking depends on whether or not the Virtual Meeting Room or 
Virtual Auditorium being used has a host PIN. For more information, see 
Locking a conference.

   

Add a participant to the 
conference

(Requires Host privileges)

 1. From the top right of the roster, select Add new participant.

 2. At the prompt, enter the address of the person you want to dial.

 3. If you want to use a protocol other than SIP (the default) select either 
H.323 or Lync.

 4. Select OK.

A call will be placed from the Virtual Meeting Room or Virtual Auditorium to the 
participant. If and when the participant answers the call they will join the 
conference and appear on the roster.

Mute/unmute another 
participant

(Requires Host privileges)

From the roster, to the right of the participant's name select Mute participant 
or Unmute participant.

   

Disconnect another 
participant

(Requires Host privileges)

From the roster, to the right of the participant's name select Disconnect 
participant.

Change the volume of 
the audio coming from 
the conference

(Available in Chrome only)

 1. Right-click the video window and select Show controls.

 2. Drag the slider on the right to adjust the volume.

 

Mute the audio coming 
from the conference

(Available in Chrome only)

Right-click the video window and select Mute.

 

View diagnostic 
information about your 
call

From the toolbar, select About this app.

Disconnect yourself 
from the conference

From the toolbar, select Disconnect.

Using Infinity Connect to share your screen
You can use Infinity Connect to share what's on your laptop or PC screen with other conference participants, or while you are in a 
point-to-point call. If you are already using Infinity Connect as your video endpoint for the call, you can share your computer screen 
simply by clicking the  icon. But even if you are connected using another video endpoint, you can open and use Infinity Connect 
just to share your screen - for example, if you have joined the conference from a meeting room with a dedicated endpoint, and you 
want to show a presentation from your laptop without worrying about finding and connecting the correct cables.

The ability to share your screen is supported in:

 l Infinity Connect desktop client

 l Infinity Connect Web App via Chrome (requires the installation of a Chrome extension).

Screen sharing is not currently supported in other browsers.
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Sharing your screen when using Infinity Connect as your video endpoint

Infinity Connect desktop client

If you are already in a call using the Infinity Connect desktop client and you want to share your computer screen:

 l From the toolbar, select Present screen .

The entire content of your desktop (including all screens if you are using more than one) will be shown to all other participants.

Infinity Connect Web App via Chrome

If you are already in a call using Infinity Connect via Chrome and you want to share your computer screen:

 1. From the toolbar, select Present screen .

 2. The first time that you use Infinity Connect via Chrome to share your screen from a conference hosted at a particular domain, a 
confirmation window will appear:

Select OK to confirm that you want to share your screen.

 3. Select either the entire screen or the individual window you want to share, and then select Share.

Using Infinity Connect just to share your screen
If you are in a Virtual Meeting Room or Virtual Auditorium using an endpoint other than Infinity Connect and you want to share your 
computer screen:

 1. Open Infinity Connect via Chrome and enter the details of the Virtual Meeting Room or Virtual Auditorium you wish to join.

 2. While you are still on the home page, open the Advanced section and under Call type select Present screen only.

 3. Select Join.

 4. You may need to allow the Pexip Screensharing Extension to share your screen.

Note that in Present screen only mode, if you want to subsequently present a different screen or window from the one that you 
originally selected, you have to disconnect the call and then rejoin the call (remembering to select Present screen only again) and 
select the screen you now want to share.
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Enabling screen sharing in Chrome
Before you can use Infinity Connect via Google Chrome to share your computer screen with other conference participants, you must 
install the Pexip Screensharing Extension (screensharing is not currently available from any other browser).

To download the extension:

 1. Go to http://www.pexip.com/extension and click on the link provided there.
This will take you to the Pexip Screensharing Extension on the Chrome web store.

 2. Download the extension by clicking on the  button at the top right of the page.
The following confirmation will appear:

 3. Select Add.

You are now ready to share your screen.

Managing the Pexip Screensharing Extension
The Pexip Screensharing Extension maintains a list of all of the domains (or websites) that you have allowed to use the extension.

To remove domains from this list:

 1. Go to chrome://extensions (type this in to your Chrome browser's address bar).

 2. Select Options under the Pexip Screensharing Extension.

 3. Select X by any domain you want to remove.

If you subsequently attempt to share your computer screen while participating in a conference hosted at a domain that you have 
removed, you will once again be asked to allow the Pexip Screensharing Extension to share your screen.

http://www.pexip.com/extension
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Using the Pexip Mobile App

About the Pexip Mobile App
The Pexip Mobile App is released separately to Pexip Infinity, and may have been updated since this Guide was released. For 
the most up-to-date Pexip Mobile App user documentation, see www.pexip.com/pexip-infinity-user-guide.

Overview
The Pexip Mobile App for iOS and Android can be used by conference participants to see a complete list of all other participants, 
view presentations, and control the conference - all from their own personal device. 

From the Pexip Mobile App all conference 
participants can:

 l See a list of which participants are currently "on 
stage" (i.e. whose images are being displayed to 
other participants), and their position (main 
video or thumbnail).

 l See a list of all the participants on the call - 
useful when there are more participants than 
can be shown in the thumbnails along the 
bottom of the screen.

 l View the presentation on their personal device. 

 o Video participants can elect to use their 
video endpoint just for viewing other 
participants, while viewing the 
presentation on their device - essentially 
providing them with a dual-screen video 
system.

 o Audio-only participants will be able to 
view the presentation on their personal 
device, enhancing their 
conference experience.

 l Decide where they want to view the presentation: on their mobile device, on the video endpoint, or both.

 l Zoom in on the presentation on their device, allowing them to see details that would otherwise not be visible from a distance 
on the screen.

In addition, host participants can:

 l Invite new participants to join the conference.

 l Mute and unmute participants.

 l Disconnect participants.

Pexip for SECTOR Network
Special versions of the Pexip Mobile App, called Pexip for SECTOR Network, are also available for iOS and Android. These versions 
are for use in enterprises that require all mobile apps to work with management solutions based on OpenPeak's ADAM platform, 
and include additional security features, functionality, and IT management capabilities. For more information, see 
www.pexip.com/article/news/pexip-app-for-sector-network.

http://www.pexip.com/pexip-infinity-user-guide
http://www.pexip.com/article/news/pexip-app-for-sector-network
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Installing the Pexip Mobile App

Pexip Mobile App for iOS
Version 1.1 of the Pexip Mobile App for iOS is compatible with any iOS device running iOS 7.x or 8.x, and is optimized for iPhone 5.

An earlier version (1.0.3) of the Pexip Mobile App is available for devices running earlier iOS versions (iOS 5.1 to iOS 6.x). 

The Pexip Mobile App for iOS is available for free from the Apple Store at https://itunes.apple.com/us/app/pexip/id667867771. 
Follow the instructions to download and install the Pexip Mobile App on your device.

Pexip Mobile App for Android
The Pexip Mobile App for Android requires Android 4.0 or later.

It is available for free from the Google Play store at https://play.google.com/store/apps/details?id=com.pexip.android. Follow the 
instructions to download and install the Pexip Mobile App on your device.

When installing the Pexip Mobile App for Android, it will request permission to access the contacts/calendar on your device:

You must accept this request to continue with the installation.

Pexip for SECTOR Network
Special versions of the Pexip Mobile App, called Pexip for SECTOR Network, are also available for iOS and Android. These versions 
are for use in enterprises that require all mobile apps to work with management solutions based on OpenPeak's ADAM platform, 
and include additional security features, functionality, and IT management capabilities. For more information, see 
www.pexip.com/article/news/pexip-app-for-sector-network.

Pexip for SECTOR Network for iOS will be available for free from the Apple store soon.

Pexip for SECTOR Network for Android is available for free from the Google Play store at 
https://play.google.com/store/apps/details?id=com.pexip.android.SEC_APP. 

https://itunes.apple.com/us/app/pexip/id667867771
https://play.google.com/store/apps/details?id=com.pexip.android
http://www.pexip.com/article/news/pexip-app-for-sector-network
https://play.google.com/store/apps/details?id=com.pexip.android.SEC_APP
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Using the Pexip Mobile App
The instructions and screenshots in this section relate to the iOS version of the Pexip Mobile App. The Android version has 
equivalent functionality but some navigational or visual elements may differ.

Allowing access to your Contacts

iOS

The first time you use the Pexip Mobile App on an iOS device, you will be asked whether you want to allow it to access your 
contacts:

Select OK to allow the Pexip Mobile App to access your contacts:

 l to display participants' images and names (if they are one of your contacts)

 l when you use the Pexip Mobile App to dial out to another participant from a conference.

If you select Don't Allow, when you attempt to add a participant you will see a message:

This app does not have access to your contacts.

If you have previously denied access to your contacts, you can change this setting at a later time as follows:

 1. On your iOS device, go to Settings > Privacy > Contacts. 

 2. Turn the setting for pexip to ON.

Android

When using the Pexip Mobile App on an Android device, the app will have requested permission to access the contacts on your 
device during the installation process.
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Accessing the Virtual Meeting Room or Virtual Auditorium
To access a Virtual Meeting Room or Virtual Auditorium from your mobile device, do one of the following from the Pexip Mobile 
App main page:

 l In the Enter Conference URI field, enter the Virtual Meeting Room or Virtual Auditorium alias and then select JOIN.

 l To join a Virtual Meeting Room or Virtual Auditorium that you've previously joined, select the  button to the right of the 
Enter Conference URI field. From the list that appears, select the alias of the Virtual Meeting Room or Virtual Auditorium you 
wish to join.

Entering the conference PIN
Some Virtual Meeting Rooms and Virtual Auditoriums are PIN-protected:

You must enter the conference PIN before you can access the conference. If you do not know the PIN, contact the meeting 
organizer.
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Preconfiguring a domain
If you frequently use Virtual Meeting Rooms and Virtual Auditoriums that have aliases with the same domain, you can configure the 
Pexip Mobile App so that you only need to enter the initial part of the alias. For example, if you often access Virtual Meeting Rooms 
with the aliases meet.alice@example.com, meet.bob@example.com and meet.sales@example.com, you could configure the 
Pexip Mobile App with a Domain of example.com, so that you only need to enter meet.alice, meet.bob or meet.sales in the URI 
field in order to join the Virtual Meeting Room. 

If you have set up a preconfigured domain, you can still enter Virtual Meeting Room and Virtual Auditorium aliases that use a 
different domain. Just enter the full URI in the URI field - the preconfigured domain will be ignored.

To preconfigure the Pexip Mobile App with a domain:

 1. Select Connection settings.

 2. In the Domain field, enter the domain.

 3. Select Done.
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Viewing the list of conference participants

The Participants on stage section lists all the participants whose images are being shown either in the main image or in live 
thumbnail images.

The Participants section underneath lists all participants, including the Participants on stage. They appear in the order in which 
they joined, with the most recent at the top of the list.

To search for a particular participant, select the  icon on the right of the screen.

Viewing a presentation on your device
When one of the conference participants is showing a presentation (also known as sharing their screen):

 l The  icon appears at the top right of the Pexip Mobile App screen.

 l The following message appears:

 o To view the presentation on your mobile device, select View.

 o If you select No, the presentation will not be shown on your mobile device. However, you can still view the presentation 
from your device later by selecting the  icon. 

While viewing the presentation, you can use standard gestures to zoom in and out of the presentation.

To close the presentation view, touch the screen. A Done button appears in the top right corner; select this and the presentation 
view will close.



Infinity Connect Guide for Administrators Using the Pexip Mobile App

© 2015 Pexip AS Version 8.a   February 2015 Page 18 of 20

Using the Pexip Mobile App to decide what gets shown on your endpoint
When one of the conference participants is showing a presentation, you can use the Pexip Mobile App to either:

 l View the presentation on your mobile device, and view conference participants on your video endpoint.

 l View the presentation on both your mobile device and your video endpoint.

Viewing the presentation on your mobile device only

To view the presentation on your device, and show the conference participants on your video endpoint:

 1. From the list of participants, select your endpoint.

 2. Turn View presentation on endpoint to Off.

 3. If the presentation is not already showing on your device, select the   icon.

Viewing the presentation on your mobile device and video endpoint

To view the presentation on your mobile device and your video endpoint at the same time:

 1. From the list of participants, select your endpoint.

 2. Turn View presentation on endpoint to On.

 3. If the presentation is not already showing on your device, select the   icon.
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Adding a participant to the conference
In order to use this feature:

 l You must have host privileges.

 l In some cases, your administrator must have enabled this functionality.

 l You must have agreed to allow the Pexip Mobile App to access your contacts.

You can use the Pexip Mobile App to dial out to participants from the Virtual Meeting Room or Virtual Auditorium you are in. 
When you use this feature, a call is placed to the participant and if and when they answer the call, they will join the conference as a 
guest participant (or as a normal participant, if the conference has no PIN). Participants joining the conference in this way will not go 
through the IVR screen and will not have to enter a PIN.

To dial out to a participant using the Pexip Mobile App:

 1. From within a Virtual Meeting Room or Virtual Auditorium, select the  icon on the left of the Participants section.

The following screen will appear:

.

 2. Select from the available options:

 o to call some already in your Contacts, select Contacts
 o to call someone you have recently called from the Pexip App, select Recents
 o to call anyone else, select Enter Manually and enter the number or URI to dial.

 3. On the confirmation screen, select Dial.

A call will be placed from the Virtual Meeting Room or Virtual Auditorium to the participant. If and when the participant answers 
the call they will join the conference and appear on the roster.
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Muting a participant
You must have host privileges to use this feature.

You can mute a participant's audio using the Pexip Mobile App. Note that this will not mute the participant's speakers, so they will 
still hear all other unmuted participants, but what they say will not be heard.

Participants will not be aware that they have been muted or unmuted.

Participants can mute and unmute themselves using the Pexip Mobile App or Infinity Connect, but only if they have host privileges.

A Pexip Mobile App user can unmute a participant previously muted by another user, regardless of whether they were muted using 
the Pexip Mobile App or Infinity Connect.

To mute or unmute a conference participant's audio:

 1. Select the participant.

 2. To mute the participant, turn Enable audio from participant to OFF.

 3. To unmute the participant, turn Enable audio from participant to ON.

Disconnecting a participant
You must have host privileges to use this feature.

To remove a participant from the conference:

 1. Select the participant.

 2. Select .
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